Life Time Kids Parent Handbook
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Kids Academy

What is the Academy?

The Kids Academy is an exciting destination for kids ages 3mo-11 years to play, make new friends and
discover their areas of passion through our engaging activities and classes. Academy classes are
designed to enrich your child by helping them discover the areas in which they are passionate, expanding
their knowledge and skills in the process. All classes focus on Peace, Play, and Performance, providing
kids consistency and individual development. Classes range between 30-45 minutes of guided
instruction, utilizing our distinct and category-specific curriculum. Every child is welcome to attend, as
long as they are between the ages of 3-11 years.

Academy Usage

All children must be active members or a registered guest to be checked into the Academy

The parent, guardian or authorized adult must remain in the club while the child is checked into
the Academy or attending Academy classes.

2 hours of care is available for infants each day. Reservations are required and can be made
through the Life Time App or visiting my.lifetime.life

2.5 hours of care is available for children 1 year and older each day. Reservations are not required
for children older than 1 year old.

Academy classes are offered for 3-11 years. Ages may vary based on class requirements.

A Life Time membership card or government issue photo identification is required upon checking
and out a child.

A Team Member will ask parent, guardian, or authorized adult the location in the club they will be
so our team can easily find you if necessary.

Person(s) picking up the child must either be on the account of the child as the parent or
authorized adult. Either parent, guardian, or authorized adult can check the child in or out. If one
parent or authorized adult checks in, the other may check out. No secondary members or
person(s) under the age of 18 may pick up the child.

Making a Reservation

Infants must be preregistered for a reservation and can be made up to 6 days and 22 hours in
advance.

We ask children who want to attend a Kids Academy class or program, register online prior to
their visit to the Academy.

To make a reservation, open the Life Time Member App or visit my.lifetime.life

Navigate to the class you wish your child to attend and click reserve.

Select the child or children you wish to register

If open spots remain, children who are not preregistered for a class may “drop in” and join.

Viewing My Child’s Registrations

To view programs your child is registered for, open the Life Time Member App or visit
my.lifetime.life
Navigate to View My Registrations on the home screen.

Waitlists

If the program you want is full, you can request to be put on a waitlist and you will be notified by a
Kids Leader when a spot is available.

Team Member Certifications and Requirements

Being a Kids Team Member entails a comprehensive screening and interview process,
background check, and CPR and First Aid training.
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Additionally, our team members participate in behavior management and positive guidance
training activities.

Once certified, ongoing evaluations help ensure your child(ren) are being supervised and
supported by trained and educated counselors to help ensure an overall superior and safe
experience.

Academy Policies

Unless required by applicable law, Life Time’s Kids Academy is not licensed and operates as an
exempt Child Care Center.

Life Time is not equipped to provide 1-on-1 care for children of any age unless required by law.
Children requiring 1-on-1 care may have a licensed personal care assistant (PCA) with them in the
Academy.

For the safety of all children in the Academy, parents, guardians and authorized adults are asked
to remain in the lobby while checking in or out a child of the Academy.

Parents or authorized adults checking in or out an infant may enter the secure area to transfer the
infant in and out of the infant room.

Parents or authorized adults may enter the secure area to change the child’s diaper or assist
them in the restroom.

For the safety of your children, if The Academy reaches its maximum occupancy, please wait to
check your children in until the next checkout occurs.

Children 2 years of age and older may use the Maze and the Outside turf and you allow your
children to use these areas at your own risk. If you would like your child to remain in the toddler
room only, you MUST notify a Team Member at the check-in desk.

Life Time Team Members will not force any child to attend an Academy class. They will make 2
attempts to get the child into class but will not diminish the quality of experience for others by
requiring an unwilling child to attend/participate in class.

For the health and safety of children in The Academy, parents and authorized adults are
responsible for changing their child’'s diapers and clothing when necessary.

For sanitary reasons, children must be completely covered on top and bottom. Diapers,
underwear, or swimsuit bottoms need to have some type of covering, i.e. shorts, pants, leggings,
tights.

For the safety of children with allergies, no food will be permitted into the Academy.

Sippy cups are permitted for using water only, and must be labeled. Juice or milk is not permitted.
Parents or authorized adults will be called via cell phone or paged if a crying child cannot be
comforted after 10 minutes.

Life Time reserves the right to suspend or revoke Academy privileges from any person who
doesn’t follow these policies.

Infant Room Policies

Infant care is available to a child from 3 months of age until the time that he or she is 11 months
AND walking confidently.

Reservations are required and can be made up to 6 days and 22 hours in advance online or in the
Life Time App.

Infant No Show Policy — Due to the high demand of the infant room, if you do not show up for
your appointment, you will be issued a strike. After 3 strikes, a 2 week suspension of infant room
privileges will be issued. Reservations should be cancelled 2 hours prior to the reservation start
time.

Bottle contents must be pre-mixed and labeled; Academy Team Members will not mix formula for
bottles.

If the infant’s bottle is not labeled, the bottle will not be fed to the infant and the parent will be

located to attend to the child.



e If aninfantis unable to sit upright and hold his/her own bottle, a Team Member will hold the
infant during bottle-feeding. Formula or breast milk will be discarded after feeding or within two
hours of initiating feeding, whichever comes first.

e Infants must have socks or shoes on their feet.

¢ Infants are strongly encouraged to be removed from car seats. Empty car seats and strollers
should be placed in the lobby or hallway.

Hours of Operation

Academy Hours and Infant Room hours vary by location. You can check your club’s hours on the Life
Time Member App.

Academy Discipline Policy

In general, the following discipline policy is enforced for incidents that happen in the Academy.

e Tst- Sent home for 1 day

e 2nd- Suspended for 3 days

e  3rd- Suspended for 1 week

e 4th- Suspended for 2 weeks
For severe behavior incidents, such as intentionally hurting another child, bullying, etc., Life Time, in its
sole discretion, reserves the right to exercise immediate disciplinary action.

Exclusion of Sick Children Policy

A child exhibiting any conditions or behaviors determined by Life Time to be an iliness will be excluded
from Kids Programs. If a child does not attend school due to iliness or is requested to quarantine, they
will not be allowed to in Kids Programs or the Academy. If the child becomes sick while at Life Time, the
child must be isolated from the other children and the child’s parent or authorized adult must pick up the
child immediately. Parents, please understand that we strive to provide a healthy environment for all
children; do not be offended if we ask you to remove your child due to health conditions. The following list
includes, but is not limited to, the conditions or behaviors that precludes a child from our Kids Programs:
e A child with a reportable iliness or condition that a physician determines has not had sufficient
treatment to reduce risk to others
e A child with chicken pox or hand, foot and mouth until the child is no longer infectious and until
the lesions are crusted over
e A child who has vomited within the last 24 hours
e A child who has abnormally loose stools within the previous 24 hours (child must have not had a
loose stool within the last 24 hours)
e A child who has had contagious conjunctivitis (pink eye) or pus draining from the eye
A child who has had a bacterial infection such as strep throat or impetigo and has not completed
24 hours of antimicrobial therapy
A child who has unexplained lethargy
A child who has lice, ringworm, or scabies that is untreated and contagious to others
A child who has a 100.4 degree Fahrenheit axially or higher temperature
A child who has an undiagnosed rash or a rash attributable to a contagious illness or condition
A child who has significant respiratory distress (a bad cough)
A child who is not able to participate in activities within reasonable comfort
A child who requires more care than the program staff can provide without compromising the
health and safety of the other children in care
e A child who exhibit a profusely runny nose with either green or clear mucus (if your child’s nose
has to be wiped more than 3 times, you will be paged and asked to remove your child)
e It may be necessary to provide a family physicians verification of wellness prior to a child
attending camp or event.
e If your child exhibits any of the symptoms above, please keep them at home.
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If a child does not attend school due to iliness or is requested to quarantine, they will not be
allowed into the Kids Academy or Kids Programs.

KIdS Events & Camps Policies & Procedures

Children attending a Life Time Camp or Event must be fully potty trained.

Parents or authorized adult needs to be available via phone while checked into the Academy or
attending a Kids Program case of emergency.

During Camps and Events, any type of medicine, vitamins or drugs must be labeled, noted on their
Participation Agreement, and communicated to the Kids Leader. No type of medicine, vitamins or
drugs will be permitted in The Academy.

If a child has a life threatening allergy, an epi-pen should be provided and carried by a designated
team member.

If a child has a respiratory condition and requires an inhaler, they will be allowed to carry their
personal inhaler in a pocket or store in locked cabinet. Children aren’t permitted to share their
inhaler.

Socks or shoes must be worn at all times, bare feet are not allowed.

Wheels on shoes must be retracted or removed before entering the Academy or Kids Program.
No candy, gum, or toys from home are allowed in the Academy or Kids Programs.

Water bottles are permitted for using water only, and must be labeled.

Personal electronic devices, such as cell phones, smart watches, tablets or any other electronic
devices are not permitted in the Academy or Kids Programs.

ALL personal electronic devices that have video or photography capabilities aren’t permitted in
the Academy or Kids Programs.

Life Time is not responsible for lost or stolen items.

Life Time reserves the right to limit the usage of designated play spaces.

Redirection or time away from an activity will be used to address a child’s behavior if needed.
Children requiring 1-on-1 care can have a Personal Care Assistants (PCA) to accompany them
with the proper background check completed.

Life Time reserves the right to remove or suspend children perceived as an endangerment to
themselves or others

Life Time reserves the right to suspend or revoke Kids Programs privileges from any person who
doesn’t follow these policies.

Discipline Policy

This policy is intended to be used for behavior situations. For severe behavior incidents, such as
intentionally hurting another child, bullying, etc., Life Time, in its sole discretion, reserves the right
to exercise immediate disciplinary action

o st offense — Verbal Warning

o 2nd offense — Inform Parents

o 3rd offense — Written Warning — Determined by Kids Leader/Camp Supervisor

o 4th offense — Dropped From Program — Determined by Kids Leader/Camp Supervisor

Kids Events
Offerings and Registration

Kids Events are hosted Friday-Sunday, several times throughout the month.
o Times and dates are listed in the Life Time Member App.
Children must be pre-registered for Kids Events and members can register 30 days prior to the
start date.
Open the Life Time Member App or visit my.lifetime.life
Navigate to the Event you wish your child to attend and click reserve.
Select the child or children you wish to register

O



e Children have to be an active Junior member and have a completed participation agreement on
file in order to register.

Drop Off & Pick Up

e During Events, parents can leave Life Time. We ask children arrive within the first 15 minutes of
the event.

e Curbside provides an easy, simple and convenient way for parents/guardians to drop-off and
pick-up their child/children off curb-side to avoid exiting their vehicle and walking into the club to
check-in. Outside of those times, you must come into the club to drop off or pick up.

e Campers must be picked up at the program sign-in table or at Curbside by a parent, guardian or
authorized adult, at least 18 years of age, listed on Participation Agreement

e Government Issued picture identification must be shown each time a camper is signed out of
camp and should match one of the names on the Participation Agreement. There are no
exceptions to this policy. If a parent forgets their ID in the car — they need to go back to the car
and get it. If the parent has been coming to camp all summer, they still need to show an ID.

e If you wish to pick up early, please notify a team member during drop off with an approximate
time you plan to pick up.

e If you are running late, parent, guardian or authorized adult must call the Front Desk or Club
Leader if he or she knows or suspects to be late picking up the camper - this is to reassure the
camper only

e If campers are picked up late from a program, a late fee will be charged to the parent/guardian:

o $20 for the first 15 minutes, $1 per minute thereafter

o Late pick up fee is payable upon arrival or it will be due the following day with an
additional $5 late charge

o Fees must be paid directly to Life Time

Cancellation Policy

e If your child can no longer attend a Kids Event, please cancel your reservation at least 48 hours in
advance. Our goal is to accommodate as many families as possible. Our events typically sell out
and this notice allows us to invite families on the waitlist to attend.

e How to cancel an Event reservation:

Open the Life Time Digital App

Click “View My Reservations” button

Select the event reservation you wish to cancel

Click “Cancel”
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Typical Kids Events Activities
Each event features a unique theme incorporated in various activities
e S.T.E.AM. Activities
e Sports, Fitness and Gym Games
e Themed Arts & Crafts
e Pizza Party
o During our Kids Events, pizza and juice will be provided.
o Ifachild has allergies to food or drinks provided, the parent or guardian is responsible for
providing their own food for the child. We do not provide refrigeration, so food must be
non-perishable or have its own cold source.

Camps

Offerings and Registration
e Camps are offered Monday-Friday during summer months, school breaks, and during inclement

weather.



o Full Day 9a-4pm
o Half Day 8a-12pm or 1p-5pm
o Before care (7am — 9 am) and after care (4 pm — 6 pm) are included in the cost of camp
and require pre-registration
Children must be pre-registered for Camps and members can register 9 months prior to the camp
start date.
To reserve a spot, open the Life Time Member App or visit my.lifetime.life
Navigate to the Camp you wish your child to attend and click reserve.
Select the child or children you wish to register
Children have to be an active Junior member, registered, paid in full and have a completed
participation agreement on file.

Payment Options

Camp amounts vary by location and camp offering. Camp pricing is listed online or in the Life
Time App.
All Camp Days, including field trip days, are priced at the same rate. If registered for the entire
camp week, a discount will be applied. Electives, Swim Lessons, Before and After Care are
included in a standard camp day registration. Registrations cannot be accepted without securing
a payment option: Pay in Full or Pay Later.
Camp pricing is per child and there is not a 2nd child discount.
You may choose to Pay Now or Pay Later at the time of registration.
The Pay Later payment option is:

o Available for all camps regardless of duration of camp.

o Available for camps that start 16 days into the future at the time of registration

= Ex: Someone wishing to register for camp during the week of July 18th would
need to register and select Pay Later on or before July 2nd

Automatically paid via your dues payment account two weeks prior to the first day of camp with
all fees drafted on the Monday of the corresponding week.

o Ex: Someone registering for camp that starts the week of July 18th will be drafted for that

week of camp on July 4th

The use of Pay Later for camp payment requires an active dues payment account. Primary
members desiring a Partner member to be able to utilize the dues payment account to Pay Later
for camps can designate the Partner member to be an authorized user of the account by logging
into myLT and visiting the Members on Account page.

Cancellation Policy

For Camp Installment Plans or Paid-In-Full:
o Cancellations received 15 days or more before the first day of camp will receive a full
refund.
o Cancellations received by Life Time less than 14 days prior to the first day of the camp
will forfeit any paid camp fees.
For Installment Plans, we will cancel your registration and advance another camper from the
waiting list if your payment is not received.
All cancellation requests must be made in writing or via email to the Kids Manager or Member
Concierge Manager.
If a camp or program is not able to operate due to directives provided by local, state, or the
Federal Government, families will receive a full refund for all camp fees paid returned to the
original form of payment.

Drop Off & Pick Up

We suggest campers are arrive by 9:30am as we assign counselor groups and review rules at that

time.


https://my.lifetime.life/account/members-on-account.html

e Curbside provides an easy, simple and convenient way for parents/guardians to drop-off and
pick-up their child/children off curb-side to avoid exiting their vehicle and walking into the club to
check-in for Camp. Outside of those times, you must come into the club to drop off or pick up.

e Campers must be picked up at the program sign-in table or at Curbside by a parent, guardian or
authorized adult, at least 18 years of age, listed on Participation Agreement

e Government Issued picture identification must be shown each time a camper is signed out of
camp and should match one of the names on the Participation Agreement. There are no
exceptions to this policy. If a parent forgets their ID in the car — they need to go back to the car
and get it. If the parent has been coming to camp all summer, they still need to show an ID.

e If you wish to pick up early, please notify a team member during drop off with an approximate
time you plan to pick up.

e Parent, guardian or authorized adult must call the Front Desk or Club Leader if he or she knows or
suspects to be late picking up the camper - this is to reassure the camper only

e If campers are picked up late from program or PM Extended Care, a late fee will be charged to the
parent/guardian:

o $20 for the first 15 minutes, $1 per minute thereafter

o Late pick up fee is payable upon arrival or it will be due the following day with an
additional $5 late charge

o Fees must be paid directly to Life Time

Typical Day of Camp

Each week of camp features a unique theme incorporated in various activities.
Sports, Fitness and Gym Games
e Campers will move and groove with a wide variety of energy-pumping gym activities.
Activity Challenges
e Develop teamwork and problem-solving skills with other campers.
S.T.E.A.M. Activities
e Science, math and art activities with amazing experiments and unpredictable results.
Community-Building and Character Development
e Building friendships and learning leadership skills with counselors and campmates.
Specialized Elective Options
e A weekly opportunity to explore a variety of interests from sports training and yoga to arts
and crafts.
Swim Lessons & Swim Team
e Campers will have the choice to participate in summer camp swim lessons or summer camp
swim team throughout the week.
e Lessons are perfect for all ages and abilities taking a progressive approach to learning how
to swim along with sharping up their skills.
e Swim team is an excellent form of exercise that challenges swimmers to swim the length of
the pool and participate in swim meets (depending on club location.)
e School Break and Inclement Weather Camp days will not include Swim lessons, field trips or
electives.

Field Trips

e If your child is a registered for summer camp on a Friday, they will be participating in a field trip
day. Field trips may be on or off site (campers are transported to off-site field trips by licensed
transportation) and subject to change.

e For more information about field trips, please reach out to the Kids Team at your club.



Lunch and Snacks

e For Camp, children can either bring a lunch from home or can purchase lunch through our
LifeCafe. LifeCafe lunch pricing is $7.50-$10 per day depending on selection and location. Snacks
will be provided.

e If achild has allergies to food or drinks provided, the parent or guardian is responsible for
providing their own food for the child. We do not provide refrigeration, so food must be non-
perishable or have its own cold source.

More questions? No problem! See your Kids Leader and they will be happy to help!



